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Before you begin
You will need:

	ȭ The account activation phrase given to you by your midwife

	ȭ The email address you gave to your midwife

	ȭ Your mobile phone to receive the verification text

You can make a note of them here:

Email:

Account activation phrase:

Using your NHS login instead
If you’re registered with a GP in England, you can also login using your 
NHS login. If you are creating a new NHS login account, there will be a 
delay of 24 hours while NHS login verifies your identity.

Setting the language LANGUAGE
You can change the language displayed 
in BadgerNotes from the top right of 
the opening screen 1 . 

Tap the    Eng button to select a 
different language. A Change language 
dialogue box will appear 2 . If you 
tap English a list of other supported 
languages are displayed. 

If you’re already logged in
If you’re already logged in, you can still 
change the language. 

Open the menu by tapping the menu 
button bars, then tap   English 3

A Change language dialogue box will 
appear. If you tap English a list of other 
supported languages are displayed 4 . 

The supported languages are: English, 
Welsh, Polish, Punjabi, Bengali, Spanish, 
Portuguese, Romanian, Lithuanian, 
Somali, and Maori.
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Logging in
When you open the BadgerNotes app, 
you will see the opening screen 5  with 
a create account button to create an 
account and a smaller link to login if you 
already have an account. 

If you tap create account, you will be 
asked to confirm your email address and 
your account activation phrase 6 . When 
you press the Next button you will be 
asked to agree to BadgerNotes Privacy 
Policy and Terms and Conditions 7 .

If you tap Log In you will be taken to 
the login screen 8 , where you can login 
using your existing email and password, 
or by using your NHS login.
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Have you used Badger 
Notes or Maternity  
Notes previously?
You can add your new care record to 
your existing account; you need to keep 
using your existing login and not your 
NHS Login.

	ȭ Log in using your existing password

	ȭ Tap the menu icon bars in the top left 
hand corner to open the menu 9

Enter the account activation phrase that 
has been provided by your midwife 10. 
This will add your current pregnancy. 

Once the account is activated you will see 
the option appear under care records.

Complete your pre-
booking questionnaire
Your community midwife will ask you to 
complete this before she meets you for 
your booking appointment. 

This can be revisited and updated until 
the day of your booking appointment.
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Care plan
The care plan section is a week-by-week 
timeline of your pregnancy 13.

	ȭ Learn about your baby’s development

	ȭ View reading recommended by your 
midwife by tapping the Reading label

	ȭ Learn about what might happen  
each week 14

	ȭ View your booked appointments

	ȭ Write a personal diary entry  
and add a photo

Maternity record
The maternity record section contains 
information recorded by those looking 
after you in your pregnancy 15. 

The antenatal care summary report will 
grow into a chronological record of some 
of your pregnancy key events.

	ȭ View information from your  
medical record

	ȭ View who is in your care team 16
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Conversations
Share your thoughts and questions about 
your antenatal care, birth plan and 
postnatal care to your midwife – they will 
review this at your next appointment.

Select the Conversations tab 17 and select 
either:

	ȭ Antenatal support conversation 18

	ȭ Postnatal support conversations

	ȭ Birth plan

Library
Select the Library tab in the bottom right 
hand corner 19 to view our hospital’s 
library of pregnancy leaflets, videos and 
links to verified web pages.

We have some leaflets in different 
languages. As more multilingual leaflets 
become available, we’ll add them. 

For National Leaflets, select your preferred 
language at the top of the screen to 
see which leaflets are available in that 
language. 20

If you need help with the BadgerNotes app
Visit www.badgernotes.net/helpwww.badgernotes.net/help for troubleshooting and advice.  
If this doesn’t solve your problem, contact your midwife.

If you need this guide in another format
If you require this guide in another format, such as a different language,  
large print, braille or audio version please ask a member of staff, or email:  
ghn-tr.badgernotesglos@nhs.netghn-tr.badgernotesglos@nhs.net
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